—_ State-of-the-Art Conference (SOTAC)

f- A San Antonio, Texas ~ November 3-7, 2004
Travel & Visitor Information
AIR TRANSPORTATION

ACOEM is pleased to announce that it has been able to secure special discount agreements with United Airlines and
Delta Air Lines that are unavailable to the general public.

United Airlines is offering discount fares — up to 5% off Delta Air Lines is offering discounted meeting fares
coach. including special fares that do not require a Saturday night
stay; applicable restrictions must be met and seats are
Book early to take advantage of promotional fares that limited.
give you the greatest discount. Mileage Plus members
receive full credit for all miles flown to this meeting. To take advantage of these discounts:
1. Call Delta Meeting Network Reservations (1-800-241-
To take advantage of the discount: 6760, 7:30 am — 11 pm ET daily) or ask your travel
1. Call United reservationists (1'800'521'4041, 7 days agent to obtain these same advantages for you.
a week, 8 am — 10 pm EST) or ask your travel agent
to call. 2. Refer to File Number: 194633 A
2. Refer to File Number: 556 FD

AIRPORT/GROUND TRANSPORTATION

San Antonio International Airport is serviced by most domestic carriers and international carriers. The airport is located
approximately 15 minutes from the Riverwalk and Downtown. Taxis are available at each terminal in the airport. Rental
car agencies are also available at the airport.

HOTEL ACCOMMODATIONS

The Hyatt Regency San Antonio on the Riverwalk at Paseo del Alamo is the home for SOTAC 2004. The hotel is located at
123 Losoya Street in San Antonio, Texas. The conference housing rate is $170 single/$180 double and is offered on a
space-available basis until October 5, 2004. Check-in time is 3 pm; check-out time is 11 am. Please call the Hyatt
Regency at 800-233-1234 to make your reservation, and reference ACOEM/State-of-the-Art Conference (SOTAC) to
receive the discounted rate. Reservations are also accepted online through the SOTAC page on the ACOEM website. One
night deposit is required with your reservation.

VISITOR INFORMATION

San Antonio captures the spirit of Texas, retaining its sense of history and tradition, while carefully blending in
cosmopolitan progress. The city has always been a crossroads and a meeting place. Sounds and flavors of Native
Americans, Old Mexico, Germans, the Wild West, African-Americans and the Deep South mingle and merge. They have
everything you expect to find in @ major metropolitan city — professional sports, a zoo, top-notch museums, live theatre
and great restaurants, as well as a rich historical and cultural background. For more info on San Antonio, visit
www.sanantoniocvb.com.

WEATHER / DRESS

San Antonio in early November can be cool, with average temperatures ranging from a high of 71° F to a low of 48° F.
Bring comfortable attire and remember to layer. Temperatures in meeting rooms can fluctuate and it may be difficult to
please everyone.
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